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KENNY MAIN

A Florida family learns
the high price of low-
cost insurance when
their son gets leukemia

he Main family of Port
TCharIL}tre, Fla., learned
the hard way that you get

what vou pay for. Struggling to
find insurance coverage for a
farmily of four on Tom Main's
$40,000 salary as an electrician,
his wife, Hesper, 29, spotted a
poster on a telephone pole. “It
was right there,” she says.
“Affordable health care for the
self-employed.”

In November '05, an insur-
ance company rep visited the
Mains, “talking 100 miles a
minute,” says Hesper. The cou-
ple chose the Basic Hospital
Medical Surgical Expense Plan
for $227 a month.

Then the Mainss son Kenny, 5,
was diagnosed with acute lym-
phocytic leukemia. The compa-
ny, MEGA, Life and Health Insur-
ance, has paid roughly $45,000
toward Kenny's first 17 hospital
visits, and “that’s pretty much
what they're going to pay.” says
Hesper. “The rest of the expens-
es are out of pocket, and last
time | looked, it was $500,000."

Critics call this kind of under-
coverage “junk insurance,” but

MEGA Life maintains a com-
prehensive policy with another
company could cost $12,000 a
year and insists the Mains knew
exactly what they were getting.
Though considering bankruptcy,
the Mains are grateful Kenny is in

Main with their
son Kenny, 5.

remission. “l thought | under-

- stood what we were getting,”

IR

says Tom. “Obviously, | didr't.”
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— « DON'T PANIC Insist on a letter from yvour insurer

explaining their denial. *“This will lay out the battle you
must fight,” says attorney Scott Glovsky, who has rep-
resents hundreds of patients in suits against insurers.
* ACT QUICKLY Get a letter from your doctor detail -
ing why the treatment is medically necessary; ask your
doctor to write and call the insurance company, too.

*» MAKE A CASE Appeal in writing to your insurance

company, attach your doctor’s letter and demand an
immediate response.

» KEEP RECORDS File a complaint with a state Depart-
ment of Insurance; send a copy to your insurer.

« BE PERSISTENT Seek legal advice if you're not
successful. “Never accept any denial as final,” says
Glovsky. To learn your rights go to unitedpolicy
holders.org.

Written by Ellen Shapiro, Champ Clark, Sharon Cotliar and Susan Schindehette. With reporting by Siebhan Morrissey
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