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14. On or about June 1, 2019, Blue Shield also sent a letter denying coverage for the 

fentanyl lozenges. Specifically, Jason Orozco denied coverage on the basis that the drug is not 

medically necessary as it is only appropriate for use for pain caused by cancer and Nicole does 

not have cancer. 

15. On or about June 3, 2019, Nicole's husband Jeff Young called Blue Shield and 

requested that Blue Shield overturn its denial of coverage for these medications. He explained 

that Blue Shield had provided coverage for the medically necessary medications for years before 

the denials. However, Blue Shield upheld its denials and merely told Jeff that he could have her 

doctors contact Blue Shield to contest the denials. 

16. Despite its legal obligation to do so, Blue Shield denied and has not provided and 

11 continues to refuse to provide coverage for these medications and she has been forced to either 

12 pay out of pocket or go without the medications since these denials. All of these denials resulted 

13 from Blue Shield's failure to use qualified reviewers to review Nicole's requests for medication 

14 coverage in violation of Health & Safety Code§ 1367.01 and Blue Shield's failure to follow its 

15 own prior authorization and properly investigate the requests for coverage before denying 

16 coverage for the medications. 
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17. As a result of the denial, Nicole experienced emotional distress and economic 

injury and she lives with constant and persistent excruciating pain. 

FIRST CAUSE OF ACTION 

(Breach of Contract) 

PLAINTIFF, FOR A FIRST CAUSE OF ACTION AGAINST DEFENDANT AND 

DOES 1 THROUGH 100, INCLUSIVE, AND EACH OF THEM, FOR BREACH OF 

CONTRACT, ALLEGES: 

18. Plaintiff incorporates by reference each and every paragraph of the General 

Allegations as though set forth in full in this cause of action. 

19. In exchange for Plaintiffs payment of premiums, Blue Shield issued a health care 

policy, the material terms of which include, without limitation that Nicole was to have timely 
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COMPLAINT AND DEMAND FOR JURY TRIAL 
















